Jason Brown

L

From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:21 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0223.png

The reason why | had printed them out is because it does not let me send a picture through here in good
quality | had to downgrade the pixel size for each photo | send over email . And | have over 30 so why did
he not include everything? My attachments will only send if they are low gquality

On Thursday, June 5, 2025, Jason Brown <jhrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Joson Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jprown@nta.nv.gov
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Nevada Transportation Authority

Nevads Departiuent ol Business and Industry
“Growing business in Nevada”
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This E-mail {which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by return
E-mail {or by phone at the number shown above} and delete the E-mail file immediately thereafier. Thank you for your cooperation.

From: Untold LV <triplemcv@gmail.com>

Sent: Thursday, June 5, 2025 10:49 AM

To: Jason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@gmail.com
mailto:jbrown@nta.nv.gov
mailto:j.brow.n.@n1an.'l.,_gQY
mailto:triplemcv@gmail.com

Show me what you have or send me the investigator report because | did not receive neither nor any
letter in the mail from NTA of any kind .

On Wednesday, June 4, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:
Mr. Castro,
During our conversation yesterday you said you gave Inv. Scott photos and documents related to the
towing of your truck and that they were not included in the report. In rereviewing the completed report,
pages 7-14 are documents and photos you provided.
In order for the Authority to be prepared for the General Session, where they will decide whether to
have a hearing on your case or not, | need you to provide any and all documents you wish to have
considered for you case. These documents will be provided to the Authority’s Administrative Attorney
and will be provided to the Authority for consideration.

Please email or deliver to the NTA office what you want added for consideration.

Respectfully,

Jason Browin

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702} 486-6567 / Fax: (702) 486-2590

Email: jbrown@nta.nv.gov

Nevada Transportation Authority

Nevadi Departient of Business and Industny
“Growing business in Nevada™

This E-mail (which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by
return E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation.
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Jason Brown

L e ]
From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:22 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation [-2503-002

Attachments: IMG_0222.png

It only lets me send one at a time in low quality

On Thursday, June 5, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jasow Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jbrown@nta.nv.qov
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Nevada Transportation Authority

Nevida Departtuent of Business and Industry
“Growing business in Nevada”

This E-mail (which may include attachments) is intended 1o be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event. please notify the sender by return
E-mail {or by phone at the number shown above) and delete the E-mail file imnmediately thereafter. Thank you for your cooperation.

From: Untold LV <triplemcv@gmail.com>

Sent: Thursday, June 5, 2025 10:49 AM

To: Jason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@gmail.com
mailto:jbrown@nta.nv.gov
mailto:jbrown@nta.nv.grut
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Jason Brown
e —

From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:25 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0214.png

| tried to put multiple in one picture but as you can see it's not that legible over email because it makes it
smaller, thatis why | printed it out and gave it to him . | can’t believe he did not include them

On Thursday, June 5, 2025, lason Brown <jbrown(@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jasow Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: {(702) 486-6567 / Fax: (702) 486-2590

Email; jprown@nta.nv.qov

Nevada Transportation Authority

Neviads Departiuent of Business and Industey
“Growing business in Nevada"

This E-mail (which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by return
E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation.

From: Untold LV <triplemcv@gmail.com>

Sent: Thursday, June 5, 2025 10:49 AM

To: lason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@gmail.com
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Jason Brown
[
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From: Untold LV <triplemcv@gmail.com>
Sent: Wednesday, June 11, 2025 12:26 PM
To: Jason Brown
Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0203.png

You can see my tires are not straight from the improper tow in their own yard before they moved it again

On Thursday, June 5, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jason Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jprown@nta.nv.qov
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Nevada Transportation Authority

Nevada Department of Business and lndustry
“Growing business in Nevada"
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This E-mail {which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please nolify the sender by return
E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation.

From: Untold LV <triplemcv@gmait.com>

Sent: Thursday, June 5, 2025 10:49 AM

To: Jason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@grnail.com
mailto:jbrown@nta.nv.gov
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Jason Brown
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From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:28 PM

To: Jasen Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation [-2503-002

Attachments: IMG_0222 png

Attached is a copy of the complaint investigation report.

Jason Browwnw

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jprown@nta.nv.gov
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Nevada Transportation Authority

Nevada Department ol Business and industry
“Growing business in Nevada™

This E-mail (which may include attachments) is intended to be read only by the person(s) lo whom itis addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by return
E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation.

From: Untold LV <triplemcv@gmail.com>

Sent: Thursday, June 5, 2025 10:49 AM

To: Jason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@gmail.com
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Jason Brown
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From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:30 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0220.png

Republic service spills leaks even by the driveway and itis not related to any of our vehicles but Ashley’s
towing comes over and tries to put the blame on residents even though | have paperwork this issueis on
the HOA agenda

On Thursday, June 5, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Josown Browwn

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 83102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jprown@nta.nv.gov
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Nevada Transportation Authority

Nevada Departnent of Business and Industry
“Growing business in Nevada”

This E-mail {which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law, If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by return
E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation,

From: Untold LV <triplemcv@gmail.com>

Sent: Thursday, june 5, 2025 10:49 AM

To: Jason Brown <jbrown@nta.nv.gov>

Subject: Re: Nevada Transportation Authority Complaint Investigation [-2503-002



mailto:jbrown@nta.nv.gov
mailto:triplemcv@gmail.com
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Jason Brown
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From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:39 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation [-2503-002
Attachments: IMG_0232.png

| have been constantly harrassed by Ashley’s everytime they getin . | have proof that they are
aggressively enforcing and only check the vehicles outside of the residence / get out of the vehicle and no
one else on this street gets the treatment they give me

On Wednesday, June 11, 2025, Untold LV <triplemcy@gmail.com> wrote:
Republic service spills leaks even by the driveway and it is not related to any of our vehicles but Ashley’s

towing comes over and tries to put the blame on residents even though | have paperwork this issue is on
the HOA agenda

On Thursday, June 5, 2025, jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jasow Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jprown@nta.nv.qov
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Nevada Transportation Authority

Nevada Departinent of Business and Industry
“Qrowing business in Nevada”
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This E-mail {which may include attachments} is intended to be read only by the perscn(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents, In such event, please notify the sender by
return E-mail {or by phone at the number shown above) and delete the E-mail file immediately thereafter. Thank you for your cooperation.


mailto:jbrown@nta.nv.gov
mailto:jbmwn@nta.nv.gov
mailto:triplemcv@gmail.com

Jason Brown

From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:41 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0230.png

Compare this photo to the firstinitial photo for ashleys violation sticker . This is when | got the truck out
of Ashley’s tow yard

On Wednesday, June 11, 2025, Untold LV <triplemcv@gmail.com> wrote:
Republic service spills leaks even by the driveway and it is not related to any of our vehicles but Ashley's
towing comes over and tries to put the blame on residents even though | have paperwork this issue is on
the HOA agenda

On Thursday, June 5, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jason Brown

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702} 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jbrown@nta.nv.qov
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Nevada Transportation Authority

Nevada Departunent of Business and Industry
“Growing business in Nevada”
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This E-mail (which may include attachments) is intended to be read only by the person{s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exemgpt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please nolify the sender by
return E-mail (or by phone at the number shown above) and delele the E-mail file immediately thereafter. Thank you for your cooperation.
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Jason Brown

From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:42 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation 1-2503-002
Attachments: IMG_0224.png

What's underneath when | get my truck back

On Wednesday, June 11, 2025, Untold LV <triplemcv@gmail.com> wrote:
Republic service spills leaks even by the driveway and it is not related to any of our vehicles but Ashley’s
towing comes over and tries to put the blame on residents even though | have paperwork this issueis on

the HOA agenda

On Thursday, June 5, 2025, Jason Brown <jhrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jason Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jbrown@nta.nv.gov

Nevada Transportation Authority

Nevads Deparunent of Business and Indostry
*Growing business in Nevada”

This E-mail (which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in ermor, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by
return E-mail (or by phone at the number shown above) and delete the E-mail file immediately thereafter, Thank you for your cooperation.
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Jason Brown
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From: Untold LV <triplemcv@gmail.com>

Sent: Wednesday, June 11, 2025 12:44 PM

To: Jason Brown

Subject: Re: Nevada Transportation Authority Complaint Investigation |-2503-002
Attachments: IMG_0209.png; IMG_0208.png; IMG_0205.png

On Wednesday, June 11, 2025, Untold LV <triplemcv@gmail.com> wrote:
Republic service spills leaks even by the driveway and it is not related to any of our vehicles but Ashley’s
towing comes over and tries to put the blame on residents even though | have paperwork this issue is on
the HOA agenda

On Thursday, June 5, 2025, Jason Brown <jbrown@nta.nv.gov> wrote:

Attached is a copy of the complaint investigation report.

Jason Broww

Supervisory Investigator

State of Nevada/Department of Business & Industry/Nevada Transportation Authority
3300 West Sahara Ave., Ste. 200, Las Vegas, NV 89102

Phone: (702) 486-3303 / Direct: (702) 486-6567 / Fax: (702) 486-2590

Email: jbrown@nta.nv.qov
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Nevada Transportation Authority

Nevady Departiment of Business and industry
“Growing busineéss in Nevada”

This E-mail {which may include attachments) is intended to be read only by the person(s) to whom it is addressed. This E-mail may contain
confidential, regulator only, proprietary information and may be a confidential attorney-client communication, exempt from disclosure under applicable
law. If you have received this E-mail in error, do not print it, forward it or disseminate it or its contents. In such event, please notify the sender by
return E-mail {or by phone at the number shown above) and delete the E-mail file inmediately thereafter. Thank you for your cocperation.
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This file exceeds the 5MB
attachment limit. Sorry.
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